
Assessment Form

For IndividualsFor Individuals

Debt Review ApplicationDebt Review Application

1. PERSONAL INFORMATION

Full Names Surname

ID Number

Marital Status Marriage Type

Gender Race

Work No.Home No. Mobile No.

Fax No. Email Address

Home Address Postal Code

Date of Birth

To be completed by individuals who are committed to resolving their debts. This is your 
first step towards a healthy financial record. This assessment is free of charge. Once you 
have filled all the necessary fields, press the submit button to email it back to us. A Debt 

Counsellor will contact you shortly after you have submitted your form to inform you about 
the result. 

Title

1.1 SPOUSE/PARTNER

This section is applicable to individuals who live with their partner or spouse. If you are married in Community of 
Property, you are required to furnish your spouse’s information below even if you do not live together.
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Date

Postal Address Postal Code

Full Names Surname

ID Number

Marital Status Marriage Type

Gender Race

Work No.Home No. Mobile No.

Fax No. Email Address

Home Address Postal Code

Date of Birth

Title

Postal Address Postal Code

2. DEPENDANTS

Name and Surname Relationship AgeNo.

Your Financial Wellness Capsule
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3. EMPLOYMENT INFORMATION

Company Name

Nett Salary Other IncomePay Day

This section must be completed by the primary individual from whom the payments will be received.
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4. CREDITORS

This section requires information about your debts. It is important that you furnish the correct information about each of your debts i.e. creditor, balance, 
installment, reference number and arrears amount. We are well aware of the fact that you may not know all the balances to all of your debts, however,
we still require a figure in order to determine your affordability amount. Estimate the balance closest to the last one you saw. Do not be too concerned
about the accuracy of your estimate, we will obtain the Certificate of Balance which will show the accurate balance from each of your creditors. We can
not begin to contact your creditors for the COB prior to receiving signed documents from you which gives us the consent to liaise on your behalf. If your
account has been handed over to the Attorneys, supply the name of the firm instead of the principal company that you obtained the account from.
Please do not include accounts that have garnishee orders attached to them.

How do you get paid? Which bank do you use for your salary/wage?

Name of Creditor Installment BalanceNo.

TOTAL

Job Title

Overtime

5. MONTHLY EXPENSES

Rent

Security

School Fees

Entertainment

Cellphone

Insurance

Domestic

Medical Aid

Groceries

Petrol/Travel

Life Insurance 

Alimony/Maintenance

Water & Electricity Savings Other

TOTAL EXPENSES
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Type of Debt



TOTAL MONTHLY INSTALLMENTS

TOTAL MONTHLY EXPENSES

NETT INCOME

OVER-INDEBTEDNESS

TOTAL DEBT BALANCE ESTIMATES

6. NECESSARY SUPPORTING DOCUMENTS FOR DEBT REVIEW APPLICATION
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Briefly explain the reason(s) that led you to be in this financial situation?

1. Copy of your ID document or Passport

2. Copy of your most recent payslip (if you receive allowances, overtime or commissions then supply payslips
for the last 6 months in order to determine the average).

3. Proof of Address (Bank Statement, Municipality Water/Electricity Bill, Local Counsillor Letter)

Procedure

1.  Provide the required documents.
2. We liaise with creditors to prevent legal action against you.
3. Within 60 working days of the initial application we will contact all the stakeholders  i.e. creditors and National Credit Regulator.
4. You pay one payment via a Payment Distribution Agency (called Hyphen) which will distribute the money to your creditors.
5. We continue to work with you in clearing your debts.
6. You will receive a certificate once all your debt is cleared and in 5 days your credit record will be clear.

Yes NoPlease provide the following supporting documents

Debt Review

During 2004 the need for reform of the credit industry in South Africa was formulated in the document called “A Policy Framework for Consumer 
Credit”, published by the Department of Trade and Industry. One of the needs identified was to alleviate serious debt problems amongst consumers
by introducing more effective measures which are less drastic and more flexible than the older methods of sequestration and administration. Hence
debt review was introduced.

As a result, the National Credit Act 34 of 2005 and its Regulations came into full effect on 1 June 2007. The Act strives to protect consumers who 
become over-burdened by inter alia:

1.  Addressing and preventing over-indebtedness of consumers.
2. Providing mechanisms for resolving over-indebtedness based on the principle of satisfaction by consumer of all responsible financial obligations.
3. Providing a consistent and accessible system of consensual resolution of disputes arising from credit agreements.
4. Providing a consistent and harmonized system of debt restructuring, enforcement and judgment, which places priority on the eventual satisfaction

of all responsible consumer obligations under credit agreements.

Tel: 0319401896 / 0318293089     Fax: 0862184581
Email: info@mamelaconsulting.co.za      Website: www.mamelaconsulting.co.za 

Postal Address: 19 Lansdowne Drive, Westville, Durban, 3630
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Licensed under the 
Na�onal Credit Regulator


Financial Solutions
for Individuals


Say goodbye
to over-indebtedness


Office: 031 940 1896 / 829 3089
Fax: 086 218 4581


e-mail: info@mamelaconsulting.co.za
Website: www.mamelaconsulting.co.za
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FAQs - Frequently Asked Questions


Why use a Debt Counselor?
Debt Counselors were introduced by the National Credit Regulator to help 
those struggling with debt. We negotiate with creditors on your behalf so you 
can repay debts at a rate you can afford.


Is this a loan?
No, this is a solution that allows you to repay your creditors an amount you 
can afford without taking further credit.


Will you deal with all my debts?
Yes, we deal with all your debts (bond, car finance, credit card, store cards, 
personal loans, etc), whilst ensuring you are able to meet your essential living 
expenses.


Can I apply if I have judgments?
Yes, just let us know your complete situation so we can help in the best 
possible way.


Do my creditors have to accept the debt plan?
Your credit providers have the right to reject the plan and if this happens a 
magistrates order may be sought. However, our experience shows that 
creditors are likely to accept a reasonable offer that shows you are committed 
to getting out of debt.


How much will I have to pay each month?
This is based on what you can realistically afford after taking into account 
your day-to-day living costs.


Will my details be sent to credit bureaus and my creditors?
Upon completion of your application Credit Bureau and your Creditors will be 
notified of the outcome.


Can I apply for credit or use my credit cards whilst on a plan?


No, you cannot obtain further credit whilst on a plan.


We’ve helped thousands
to consolidate their debts
into a single, affordable


monthly payment.







We are experts in debt counseling


Mamela Consulting is the market leading 
provider of free, impartial debt counseling 
and advice. With over 20 years in the debt 


counseling and finance sectors you can be 
confident that we can help you deal with 


debt once and for all.


Ÿ We offer a range of debt services, and will identify the 
best way to help you get out of debt.


Ÿ We’ve already helped thousands to consolidate their 
debts into one single, affordable monthly payment and 
can do the same for you.


Ÿ And we’ve shown many more how to achieve a future 
free from debt.


Ÿ All of our  debt counselors are fully qualified and provide 
a personal, non-judgemental advice.


Ÿ We comply fully with National Credit Regulator, which 
means that the advice you receive is of the highest 
quality.


Ÿ We have dedicated client services and legal teams to 
help if needed.


Ÿ And we can make your money go further with our free, 
no obligation personal finance management scheme.


M Diedricks


SAVING


Was paying


NEW Monthly
Repayment


R 4,200


R 2,200


R 2,000


“Thank you, as always, it is much 
appreciated. I am now able to relax and 


feel comfortable in my choice with 
Mamela Consulting. Thanks for 


all the assistance and 
support”.


(Sifiso Ndimande)


We understand how 
easy it is for debt to 
mount up, and how 
stressful it can be 
when your money 
problems begin to 


spiral out of control.


But do not worry, 
we can:


· Help you gain control of 
your finances.


· Offer you legal protection 
against companies you owe 


money to.
· Reduce all of your monthly debt 


repayments into a single lower 
monthly amount.


G Pillay


SAVING


Was paying


NEW Monthly
Repayment


R 8,750


R 3,350


R 5,400


Your step-by-step
guide to becoming debt-free


Return all the required information and 
you will be one step closer to repaying 
your debt at an affordable rate to you.


We will start the negotiations with your 
creditors to protect you from legal action and 
secure your assets including your property.


We will send all the relevant documents to your 
credit providers, the NCR and the credit bureaus 
to make the arrangement within 60 working days 


of your initial application.


You make one monthly reduced payment via an 
accredited Payment Distribution Agency which is 


used to distribute to the companies you owe money to.


We will continue to work with you to help you 
clear your debts.


Once your debt is cleared, we will get certification 
and within 5 days your credit record will be clear.


B Sibisi


SAVING


Was paying


NEW Monthly
Repayment


R 4,300


R 1,600


R 2,700
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